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UUREVIEWS FROM PAST CLIENTS 

Steve and Sharon  

5/5 stars   
 
When my wife and I recognized after decades together that it was time to 
amicably separate, a couple of colleagues, who perform mediation, 
independently recommended Josh Hoch as a mediator.  However, it was 
important that my wife and I both feel comfortable with Josh and his 
approach. He exceeded our expectations in terms of professionalism,         
even-handedness, and his ability to facilitate our communication involving 
intentions, differing expectations, guidance, and clarity of next steps. We both felt supported by Josh 
and appreciated his transparency related to costs, referrals and billing. Overall, we achieved our goals 
with a lower financial and emotional burden than we expected. 

 
Chantal B. 

5/5 stars   
 
We are indebted to Josh for his assistance and support during a very difficult time for our 
family. Nobody ever wants to go through a divorce, but having Josh's guidance resulted in a very painful 
season ending in an incredibly amicable way. We have a young son and knew that for our sake, and 
especially for our child, it was important to navigate this split in a mature and collaborative manner and 
Josh helped make this dream possible. He has an uncanny ability to keep all parties on task and the 
focus on what is important (the overall health of our family moving forward). He was readily available to 
answer our questions at every turn and helped us get our agreement easily passed in June 2019. I would 
recommend Josh for his professionalism, affordability and most importantly, his ability to be sensitive to 
the emotional nature of the situation while also moving each party through the "business" tasks at 
hand. 

 
Sam S. 

5/5 stars   
 
Josh was of tremendous help as we navigated the divorce process. There is nothing easy or pleasant 
about mediating a divorce, so it was critical to have a neutral third party helping you walk through this 
process. He did not take sides and with his calm demeanor, was able to quickly resolve contentious 
issues for me and my spouse. We had heard horror stories on how excruciating litigation can be, so our 
goal was always to avoid it. Thanks to Josh we were able to successfully mediate and arrive at a fair 
settlement. I highly recommend him and MWI! Thank you again for your help! 
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Elizabeth S.  

5/5 stars   
 
Josh Hoch is an excellent mediator. He is kind, patient, and knowledgeable, and he guided my husband 
and me to a fair and amicable divorce. He has a great sense of when to listen and when to take charge, 
and he creates an environment that invites honesty and cooperation. When our work with him was 
done and we sat in a courtroom waiting our turn before a judge, my husband and I were chatting and 
laughing together. Josh was our unseen partner in the cheerful conclusion to our marriage. 

 
Allison F. 

5/5 stars   
 
I wanted to thank you again for your help and support with our divorce mediation. I recognize the 
process is incredibly difficult and I truly admire your professionalism and understanding. We went 
before a Judge on 12/31 and he approved our agreement. He also stated he doesn’t typically comment 
on agreements but this was the most positive agreement he has read in his entire career and felt the 
need to comment and commend us for working toward a positive future. I gave you (Josh Hoch) full 
credit and I will also be referring a few close friends to you. Thank you from the bottom of my heart for 
your kindness and sensitivity to our family’s needs, most importantly our beautiful daughter’s future. 
My husband actually hugged me and apologized after it was over which was unexpected and emotional 
but gave me hope we will move forward amicably.   

 
Ali K.  

5/5 stars   
 
We can't thank Josh enough for making such a daunting thing (divorce) so seamless. The whole process 
was done with the utmost respect to our situation taking into consideration just how difficult this all is. 
Speaking for my Husband and myself, we couldn't be more thankful to have worked with Josh Hoch. Any 
potential clients should have a peace of mind in working with him in the future.  

 
Jamie D.  

5/5 stars   
 
My husband and I participated in divorce mediation with Josh. My experience in mediation was much 
better than I had anticipated. Josh made us feel comfortable and he created a calm atmosphere and 
space for us to talk. We disagreed on lots of topics but Josh never gave up on us. Although some 
mediation sessions were heated and difficult, we ended up reaching a full agreement. I am glad that 
Josh was our mediator and I highly recommend hiring him!  
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Nichole F.  

5/5 stars   
 
I attended the court-ordered/mandated divorce parenting program at MWI back in late January of this 
year. I just wanted to share how happy I am that my co-parent is now attending the class as well 
(October 2018). Since I thoroughly enjoyed the class and got a lot out of it, I was hoping my co-parent 
would attend, so we would receive the SAME content. I explained to him that MWI’s program was VERY 
good, not boring and that he should consider signing up...Well, he did!!! Thank goodness. I highly 
recommend the mediation services and the Better Parent program at MWI.   
 
Eric D.  

5/5 stars   
 
I came to MWI because I was looking for an affordable way to get divorced. Josh was a great mediator 
and in the end his costs were less than what I expected. What I liked most about Josh was that he always 
remained neutral. He also made the process simple and efficient. I would definitely recommend hiring 
him as a mediator. I am glad Josh was available to help us get through the tough process of divorce.  
 
Phillip J.  

5/5 stars   
 
Josh Hoch of MWI was an absolute pleasure to work with. He was very responsive to our emails and 
guided us through all the paperwork and steps for a speedy resolution and divorce. He was able to 
accommodate one of us being in a different city and is an expert in knowing what the court would want 
to see for each document. Both the judge and courthouse clerk commented that the separation 
agreement was well written and one of the best they had seen. The rates are very reasonable, 
affordable, and definitely better than what one would pay going through separate lawyers. In summary, 
I highly recommend Josh for divorce mediation services. 

 
Rich M.  

5/5 stars   
 
I’ve known a lot of people from my 25 years of running my own business. I will always recommend 
MWI’s divorce mediation service to others. 
 
 
Theo B.  

5/5 stars   
 
Mediator Josh Hoch and the MWI mediation team eased this difficult time of transition in my life. The 
process was explained simply and free of problems from consultation up until the time for filing at the 
court. I even forgot a key component of the file inside the MWI offices as we had already made our way 
to the courthouse. Josh and the staff met us more than halfway, as they were kind enough to run the file 
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downstairs and up the block to hand deliver the missing documentation. In the future, if other contacts 
are in need of services, I will definitely forward them to MWI offices.  

 
Chris C.  

5/5 stars   
 
When my divorce began, I retained a high-end Boston attorney firm and over the course of a year I paid 
them more than $100,000 in legal fees and wasn’t getting anywhere. My wife’s attorney was 
determined to go to trial which would have dragged the case out another year and cost at least another 
$100,000. The only people who were going to “win” in my divorce were the attorneys. I was mentally 
exhausted and tired of writing huge checks so I approached Josh at MWI. He met with myself and my 
wife separately and he was able to build a rapport and trust with both of us individually. Our situation 
was about as bitter as any divorce could be, but he was able to navigate through the hostile 
environment and focus on what really needed to be done to settle the case. My wife was highly 
irrational and volatile during the divorce and it seemed as though nobody could reason with her. Josh 
was able to build a rapport with her and maintain even posture, persistence and patience required to 
get her to the table.   

After several negotiations fell apart, we eventually signed a settlement agreement which made both of 
us feel as if we had “won”. Along the way, Josh was also able to provide numerous referrals to various 
experts, all of whom turned out to be excellent resources. I cannot say enough good things about MWI 
and Josh. The cost was minimal compared to litigious attorneys, and I wish we had started with 
mediation rather than ending there.   

 
Lauri T.  

5/5 stars   
 
My husband and I came to an understanding that it was in our best interest to part ways. This was a 
difficult and gut-wrenching decision for both of us. I (the wife) originally sought legal representation 
which was not comfortable for me, and especially not comfortable for him, never mind how expensive it 
was going to be. We wanted to have this experience be as non-confrontational and amicable as possible. 
We had an initial meeting with Josh, who was just wonderful. He has a very calm demeanor, is 
knowledgeable, and projects a caring atmosphere of support, but neutrality.  

The negotiations were so much easier to do for both of us with Josh. We had two intense meetings and 
found Josh to be very responsive and he created an environment of ease, never mind the financial 
aspect which was a fraction of what legal litigation would be.   

I highly recommend MWI and especially Josh as the mediator. I feel mediation in general is such an 
amazing alternative to legal litigation. Divorce can be such a volatile and unsettling experience, but I 
have to say, Josh made what could have been an uncomfortable and confrontational experience feel far 
more like a collaborative and supportive experience. 
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Marlenny A.  

5/5 stars   
 
I am so grateful to have worked with Josh’s team during a time that was both difficult and confusing. 
Josh and his colleagues have always made themselves available to meet with me and advise me on 
various matters concerning my divorce and post-divorce needs. Josh is always very responsive and 
attentive, and when he is unable to assist, Josh has taken the time to refer me to an excellent network 
of professionals. I would refer this team to all my friends and family. 

 
Sheila C.  

5/5 stars   
 
My ex-husband and I had an extremely high conflict divorce with a lot of moving pieces. We were with 
attorneys for over a year. The attorneys turned what should have been a simple process of asset 
division, parenting time and some extra pieces into a 6 figure battle that got us nowhere.  

In comes Josh. He stuck it out through a lot of tension and found middle ground for us in a matter of 
weeks. He persevered when I lost faith and ultimately solved our conflicts, helped us each achieve 
closure and begin our new separate lives in peace. I highly recommend mediation with Josh Hoch at 
MWI.  

 
Angela D.  

5/5 stars   
 
After almost thirteen years of marriage, my husband and I made the difficult decision to divorce. 
He suggested that we pursue mediation and set up an appointment with Josh Hoch at MWI. 
From the first time I met Josh I was impressed with his professionalism, patience, and 
impartiality. We met several times while developing a comprehensive separation agreement 
that satisfied us both. I had dreaded the process, but Josh helped us remain focused and future-
oriented. Three years have passed and we have reached out to Josh to review our case and 
make adjustments as needed to accommodate our ever-changing lives. He is always prompt in 
responding to calls and emails and is available at convenient appointment times. I would 
recommend him highly to anyone who is in need of mediation services. 

 
Erica P.  

5/5 stars   
 
I am extremely grateful to Josh Hoch for making this difficult time as painless and navigable as 
possible. He was clear and informative, always ensuring that we both understood the short and 
long-term considerations of the decisions we faced. Josh was patient and accommodating. He 
was always responsive, quick to answer the odd questions as they came up, and was pleasant to 
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work with. He helped us draft an agreement that was not only fair but fostered the cooperative 
spirit that we want to continue going forward for our children's benefit. Josh prepared us well for 
each step in the process, and I would recommend his services to anyone looking for a 
knowledgeable and truly caring professional to guide them through the intricacies of the divorce 
process. 

 
Kelli L.  

5/5 stars   
 
MWI and Josh Hoch was the best option for us because we were looking to avoid a costly divorce 
process. We were looking to keep our hard-earned money available for the family, not costly 
lawyers. Josh made us feel very comfortable working through every step and some unique 
circumstances. Josh accommodated our busy schedules and walked us through every step of this 
emotional process. He coached us well for the court hearing. On our court date our paperwork 
was in order; we noticed others were not (others with expensive lawyers present). What could 
have been a difficult process was very easy. 

 
 
Paul H.  

5/5 stars   
 
We had been working with attorneys for about a year and going nowhere, just spending money. 
We had decided to try mediation and Josh was recommended through a friend. It was the 
smartest thing we did. Two sessions and we got our stuff settled and were moving on. I would 
strongly recommend giving mediation a try with Josh. He was very professional and fair. He 
provides you with all the paperwork you need and prepares you for court. Most importantly, he 
saves you money. 

 
Katharine D.   

5/5 stars   
 
My ex-husband and I are grateful for MWI helping us navigate a very difficult time in our lives. 
We both wanted to avoid the extreme costs of court and a lengthy process. We first contacted 
an attorney and asked if they would be able to mediate. While the attorney told us they could 
accommodate, it became clear during our first meeting this wasn't the case. This was especially 
disappointing, as any divorce is a very delicate. 

This is when my ex and I searched for a different option and found Josh. Josh was flexible and 
accommodated our schedules by meeting in the evening, as we both work full time. He met with 
us together and then separately to ensure we felt our needs had been met and to ensure we felt 
the proposed agreement was fair. 
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My ex husband and I still stand with the agreement Josh helped with. We're co-parenting 
successfully and most importantly our children were impacted as little as possible. 

 
Keith F.  

5/5 stars   
 
At a very difficult time for my family I reached out to Josh. He offered council and services that 
helped repair a dire situation. Transitioning my family into mediation was very delicate, and he 
eased us into the process. Although there was no one session, event, or discussion that resolved 
our situation, Josh and MWI played a crucial role in getting us where we are today. Better days 
are ahead, and I will be forever grateful. Thank you to Josh and MWI. 

 
Rick H.   

5/5 stars   
Josh did a terrific job of guiding us through a challenging time. He gave us an overview of the 
process and walked us through the steps in a professional and low-pressure approach. He is very 
knowledgeable of the entire divorce process and what to expect with the courts. We chose MWI 
based on reviews we found, and Josh completely lived up to our expectations. I would highly 
recommend him to any couple looking for a fair and non-confrontational divorce. 

 
Bonnie W.  

5/5 stars   
Things couldn't have gone any smoother. In court, we especially noticed other couples having 
issues with their paperwork, and we had no problems. We recommended you to our brother-in-
law and they just began mediation meetings. Thank you very much. 

 

Matthew M.   

5/5 stars   
Josh Hoch skillfully mediated a divorce for my wife and me. Josh was experienced, friendly, and 
personable. His calming presence was instrumental in keeping tensions low throughout 
negotiations. Josh was recommended by a close friend, and I would certainly recommend his 
expert services to others. 

 
Chris D.  

5/5 stars   
Josh is very professional and has been extremely helpful during this difficult time, providing 
relevant advice all along. He was quick to respond with valuable information, which enabled me 
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to tackle the paperwork much more easily and efficiently. I can't recommend him enough to 
anyone else going through a divorce. 

 
Catherine B.   

5/5 stars   
Josh Hoch from MWI was a great help as we navigated the mediation process. There is nothing 
easy or pleasant about mediating a divorce, so it is critical to have a clearly neutral yet 
supportive individual leading you through it. Josh is that kind of person. Our goal was to avoid 
contentious litigation, yet to both come out feeling we had done our best to agree on a fair 
settlement. Mediation can be the path to this, and having the right person leading the process, 
such as Josh, is essential. I highly recommend Josh and his organization. 

 
Bryan K. 

5/5 stars   
Josh is a true professional in every sense of the word. His experience, expertise and knowledge 
in mediation is an invaluable asset to his clients. When in need of the very best, Josh Hoch of 
MWI is the only choice. 

 

Laura P.   

5/5 stars   
Josh has been very helpful during the process of completing the court required paperwork. We 
didn't even know where to begin. He walked through all of the paperwork, explaining each piece 
of paperwork and answering all our questions, in turn saving both time and money. MWI has 
made going through this complicated time easier. 

 

David L.   

5/5 stars   
Josh helped me with my divorce. He is very knowledgeable about divorce in Massachusetts and 
saved us lots of time and money. He is a skilled mediator, although our situation was not that 
difficult. We have since filed for divorce and everything went smooth. I highly recommend Josh 
and his firm, MWI. 

 
Heather C.   

5/5 stars   
 
My ex and I are very grateful for Nnena Odim's support and guidance throughout the separation 
agreement process; we felt very comfortable, and knew just what to expect from our hearing and from 
the Judge. I also greatly appreciated that Nnena was able to offer her services to us as a Notary Public, 
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and even took the time to answer a few last-minute questions as they came up (after the separation 
agreement was completed). Of additional note is their efficiency and promptness--I enjoyed working 
with Josh Hoch. He was always very quick to answer/return our phone calls, and was very personable 
and clear in his communication. Also, I can't begin to express how grateful I was for MWI's adjustable 
rate (based on our income). If anyone has the unfortunate need to seek similar mediation services, 
without question I know that I would recommend Nnena/Josh/MWI to them. 

 
Samuel G.  

5/5 stars   
MWI provided very rapid response after we contacted them and then they initiated the 
mediation only a few days after we spoke to them. We had a French speaking requirement and 
MWI provided us with a mediator who could speak excellent French. The mediation took a few 
weeks, but I felt that the mediator was on top of the case and helped finalize a mutually 
beneficial Memorandum of Understanding. After the mediation was completed, Josh H, from 
MWI was a great resource of help to put the divorce file together and make sure that filing went 
smoothly. 

I am strongly recommending MWI in a divorce mediation process. It did take several hours of 
negotiation, but at the end of the day, it is 10 time cheaper than involving lawyers and have both 
parties fight. 

 

For information about MWI’s Divorce Mediation Services, contact Josh Hoch at 617-895-4028 
or jhoch@mwi.org. Information is also online at www.mwi.org/divorce. 
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