WHY MEDIATORS MEDIATE

How do you define success as a mediator?

Rank the goals of mediation from highest goal (1) to lowest.

e Help people learn to address future conflicts

¢ Solve litigants’ problems

e Let parties feel heard

e (Get parties to agree

¢ Change and improve the parties relationships

e Help people communicate better

e Help parties discover and create new options

¢ Keep people safe

e Help parties make wise choices

e Have a high success rate

WHICH DO YOU FEEL SHOULD NOT BE A GOAL OF A MEDIATOR?



