e Rule § Conciliator Training Requirements

Rule *8 'Ouafiﬁcz;_,_ﬁon‘ Sta"nrdsir:ds for Conciliators:

— Professional Qualifications
~ Training Requirements (8 hours)
~ Mentoring and Evaluation. (Program’s dzscrefwn)
—  Continuing Education
~ — Continuing Evaluation
. — [Alternative Methods & Limited Exemptmn]

“Frial Court Guidelines for Training Conciliators:

Basic Training Content:

« Uniform Rules on Dispute Resolution
+ Conciliation and other ADR Processes
s Role of Conciliator:as Neutral =
“+ " Bthical Standards for Conciliators
e Conciliator Process Issues
+ Strategies for Promoting Settlemenit
» Conciliator Skills
»  Court-Connected Conciliation Program
« [Court Orientation] ™ .
* draw on-group’s experience & expertise

Conciliator Skills Checklist:

Introduces process; discloses contacts explains report reqmrements-
'+ Demonstrates knowledge of. htlgatlon process
= Investigates fact§ 1mpartlally _
Provides equal opportusity for party prcsentatmns
v .+ Shows effective questioning style

s . Listens catefully and clarifies interests

+  Analyzes issues; assesses strengths and weaknesses

. BExplores prospects for settigment

= Provides suggestxons on future litigation/trial prep steps

+  Explains basis of opinions and suggestions

« Uses neutral lariguage, tone, demeanor

s Maintains neutrality and impartiality

» Manages the interaction of parties effectwely

«  Administérs fair and efficient proceeding

s Demonstrates efféctive time management



