
Mediation Training Program | Basic Mediation Training for Housing Specialists  
 

  
 

  Day 5 Wednesday,  September 20, 2023, 9:00 AM to 3:00 PM 
 

Trainers: Josh Hoch, Nnena Odim, Diana Chiang, Timothy Linnehan 

Guest: Joseph Lepore, Asst. Chief Housing Specialist, Central Division 

 

Coaches:              Elise Ramos, Carol Kamm 
 

 
  9:00 Welcome and Introductions 
 
 

9:30 Mediation Demo - Video  
 
 

  10:00 Agreement Writing (2-35)  

  10:45 Break 

11:00  Role Play  

12:30 Lunch 
 

 
1:30 Debrief  
 
 

  1:45    Mediation Demo – Live   
 
 

2:35 Expert Discussion  

2:50 Class Photo 

3:00 End of Day 5 


