
ABOUT THE MEDIATION TRAINING BINDER 

2023 Mediation Training for Housing Specialist.  The Trial Court is sponsoring 
a Mediation Training Program in 2023 for new Housing Specialists. The Executive Office 
of the Trial Court has solicited and selected a new vendor to provide a 32-Hour Basic 
Mediation Training Program for new Housing Specialist in the Housing Court Department. 
The new vendor is Mediation Works, Inc. and they will be providing the training and will 
provide their own training material for the training program. 

Mediation Works, Inc.  MWI is nationally recognized dispute resolution service provider 
and training firm based in Boston since 1994.  Some of MWI’s mediation training clients 
include Coca-Cola, Bose, General Motors, BMW of North America, the United States Postal 
Service, Mass Housing, and the Massachusetts Probation Department. Josh Hoch will be 
the Lead Trainer for this program and ADR Coordinator for the Trial Court will be aiding the 
program. 

Prior Mediation Training for Housing Specialists. The Trial Court has provided mediation 
training programs for all Housing Specialist since 2001. The first program was conducted in 
April of 2001 and resulted in training all the Housing Specialist on staff from all Divisions of 
the Housing Court Department at that time. This training was led by Joshua Jacks from 
Metropolitan Mediation Services (MMS) and the ADR Coordinator for Trial Court, with other 
trainers and coaches from MMS. Subsequently, all new Housing Specialists were trained in 
2005, 2006, 2014 and 2017 by Joshua Jacks of MMS, and the ADR Coordinator for the Trial 
Court. The Mediation Training Binder is based on material originally created by the 
Metropolitan Mediation Services (MMS) and its Executive Director, Joshua Jacks for the 
Trial Court Standing Committee on Dispute Resolution.  

Mediation Training Binder. In addition to the training material proved by MWI, The Trial 
Court is providing all new Housing Specialists with the training material used in the prior 
trainings. The Mediation Training Binder is based on the prior MMS’ training programs from 
2001, 2005, 2006, 2014 and 2017. Most of the training material and all of the role-plays are 
the same from the prior MMS training to ensure consistency in information and practice. The 
Mediation Training Binder material is intended to supplement the material from MWI.  The 
Mediation Training Binder is not to be used or distributed without the permission of both 
MMS and the Trial Court. 

ADR Coordinator: Timothy M. Linnehan, Esq., is the Alternative Dispute Resolution (ADR) 
Coordinator for the Trial Court. He is the former Acting Director of the Support Services 
Department in the Office of Court Management for the Trial Court.  As the Coordinator of 
ADR Services for the Trial Court, Tim serves on the Trial Court Standing Committee on 
Dispute Resolution. He has been a mediator since 1992 and a conciliator since 2005.  In 
addition, he was the Coordinator for the Middlesex Community College Face-to-Face 
Mediation Program from 1993 to 1996.  Mr. Linnehan is a former Assistant Attorney General 
and litigator in private practice.  He is a former adjunct faculty member at Northern Essex 
Community College and Middlesex Community College.  Mr. Linnehan holds a B.A. from 
Merrimack College, as well as a J.D. from Suffolk University Law School. 
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