
Mediation Training Program (online) | May 2024 Forty-Hour Mediation Training 

Day 1 Monday, May 6, 2024 9:00 AM to 6:00 PM 

Trainers / Coaches: Chuck Doran, Diana Chiang, Clarice Parsons, Nnena Odim 
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Welcome / Introductions / Program Overview & Purposes / Working Online  

Introduction of participants  

Conflict and Conflict Styles (1-3)  

Dispute Resolution Processes (1-5)  

Mediation:  goals and principles (1-8) / structure and stages (2-2)  

Break 

Co-Mediation simulation and discussion 

 Lunch 

The Mediator’s Introduction (2-10):  Review and practice of introductory 

remarks Setting the Stage: Goals and skills of the initial joint session (2-12)  

Goals & Skills of mediators’ caucus (2-18)  

On Role-Playing  

Break 

Role-play I and small groups discussions (break as needed)  

Large group discussion and wrap up  

End of Day 1 




